                                                       Facial expressions

Nodding / Shaking head
hand gestures


                                                          Body language 
telepathy

Winking etc


COMMUNICATION


Morse code 
Telephone

                                                  Technological/ media


           Language
TV/ Radio
fax
e-mail

Internet

What is communication?

Which are the most important forms of communication for you?

How can we improve these forms of communication so that you get the right message accross?

Internet

What is the Internet?

What is the history of the Internet?

How is it used today?

How important is the Internet?

Spoken language

How can we change our message through the way that we speak?

Think about the affect speed, tone, noise and words have.

How is this important for your job?

